[The Japanese version follows the English version. ]

Exhibit: EEA (European Economic Area) and UK
Effective date: July 18, 2024
Last updated: July 11, 2025

This Exhibit applies to Customers, Etc. located or residing in the EEA (European
Economic Area) and the UK and refers to the GDPR and the UK GDPR (collectively, the
“GDPR”).

In addition, this Exhibit only applies to Customers, Etc. located or living in the EEA and
the UK, including Users (excluding users of HRBrain Stress Check, HRBrain Personnel
Management and HRBrain Benefits), Persons in Charge of Transactions, Other
Customers Whose Contact Information We Have Received, and Service Information
Website Visitors.

This Exhibit does not apply to Customers, Etc. located or residing in countries and
areas other than the EEA and UK.

Unless otherwise provided for in this Exhibit, the terms in this Exhibit are as defined
in the Global Privacy Policy.

1. Legal basis for processing
(1) Users
T 0s¢e ol Lawful basis | Categories Data Data transfer
processing of the of personal | recipients outside EU/EEA
processing data
To provide Contract Registration | Processors Yes
the Services performance information | (service
used and providers)
services
incidental
thereto
To upgrade Consent of Cookies and | Processors Yes
and improve | Customers, other online | (service
existing Etc. identifiers of | providers)
services and Users who
to develop accessed
new services HRBrain
(including Products
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upgrades,

. Legitimate Registration | Processors Yes
ll:I[l)govements interest information (service
:ievelopment Contact providers)
based on information
questionnaire Information on
s, analysis of opinions and
opinions and requests
requests, and
other
necessary
analysis)
To use for the | Consent of Cookies and | Processors Yes
smooth Customers, other online | (service
operation and | Etc. identifiers of | providers)
improvement Users who
of HRBrain accessed
products by HRBrain
analyzing Products
information
of Users who
accessed
HRBrain
Products
To prevent Legitimate Cookies and | Processors Yes
and respond | interest other online | (service
to unjust acts identifiers of | providers)
Users who Contracted
accessed Business
HRBrain Operators
Products(limi
ted to strictly
required
online
identifiers)
For Legitimate Cookies and | Processors Yes
maintenance, | interest other online | (service
management, identifiers of | providers)
and Users who
improvement accessed
of the Services HRBrain
Products(limi
ted to strictly
required
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online

identifiers)
Consent of Cookies and | Processors Yes
Customers, other online | (service
Etc. identifiers of | providers)
Users who
accessed
HRBrain
Products(excl
uding strictly
required
online
identifiers)
To respond to | Legitimate Registration | Processors Yes
conflicts and | interest information (service
lawsuits and providers)
to comply
with the
Company’s
legal
obligations as
necessary
To respond to | Contract Contact Processors Yes
inquiries and | performance information | (service
to contact providers)
Users
To prepare Legitimate Registration | Processors Yes
statistical interest information (service
information Contact providers)
and other Inf ti
nformation
non-personal
information Information
within the on opinions
scope and requests
permitted by Cookies and
applicable other online
laws on identifiers of
protection of Users who
personal accessed
information HRBrain
in each Products(limi
country ted to strictly
required

English




online
identifiers)
Consent of Cookies and | Processors Yes
Customers, other online | (service
Etc. identifiers of | providers)
Users who
accessed
HRBrain
Products(excl
uding strictly
required
online
identifiers)
To provide Legitimate Personal Processors Yes
the personal interest information | (service
information listed on “1. | providers)
to third Categories of
parties by the personal
method stated information
in Article 6 of subject to
this Global processing”
Privacy Policy
and for other
purposes
permitted
under
applicable
laws and
regulations
(2) Personal Information of Persons in Charge of Transaction; and
3) Other Customers Whose Contact Information We Have Received
T 0se ol Lawful basis | Categories Data Data transfer
processing of the of personal | recipients outside EU/EEA
processing data
To confi.r m Contract Business Processors Yes
the details of £ rtner (service
the contracted | P° o1 ance ba . .
) information | providers)
Services;
* Persons in Transaction
Charge of history
English 4




Transaction
only

To confirm Contract Business Processors Yes
the existence, | performance partner (service
status, and information | providers)
?he l}ke of Transaction
invoices and hi
istory
payment of
usage fees for
the contracted
services
* Persons in
Charge of
Transaction
only
To provide Contract Business Processors Yes
the contracted | performance partner (service
services and information | providers)
services Transaction
incidental history
thereto
* Persons in
Charge of
Transaction
only
To contactin | Contract Business Processors Yes
connection performance partner (service
with the information | providers)
provision of Transaction
the contracted hi
. istory
services '
* Persons in Meetlng'
information
Charge of
Transaction Contact
only information
To upgrade Legitimate Personal Processors Yes
and improve | interest information | (service
existing listed on “1. | providers)
services and Categories of
to develop personal
new services information
(including
upgrades,
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improvements subject to
, and processing”
development
based on
questionnaire
s, analysis of
customer
trends, and
other
necessary
analysis)
To propose Legitimate Personal Processors Yes
negotiations, | interest information | (service
etc. listed on “1. | providers)
Categories of
personal
information
subject to
processing”
To contact Contract Business Processors Yes
about performance partner (service
negotiations information | providers)
or meetings Transaction
history
To prevent Legitimate Business Processors Yes
and respond interest partner (service
to unjust acts information | providers)
* Persons in Transaction
Charge of history
Transaction
only
For Legitimate Business Processors Yes
maintenance, | interest partner (service
management, information | providers)
fmd Transaction
improvement history
of the Services '
* Persons in Meetlng'
information
Charge of
Transaction Contact
only information
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Information
on opinions

or services of
the Company
or third
parties
depending on
the
preferences
and interests
of Customers,
Etc. based on
the attribute,
transaction
history of the
Person in
Charge of
Transaction,
or analysis of
answers to
questionnaire
s

interest in
other cases

and requests
To upgrade Legitimate Business Processors Yes
and improve | interest partner (service
the reception information | providers)
of Cu.stomers, Transaction
Etc., increase history
the skills of
persons in Meeting
charge, and information
educate Contact
employees information

Information

on opinions

and requests
To send direct | Consent of the | Personal Processors Yes
mail, to Person in information (service
induce, and to | Charge of listed on “1. | providers)
provide Transaction if | Categories of Advertisers
advertisement | it is required personal
and other under laws or | information
information regulations and | subject to
on products legitimate processing”
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To implement | Legitimate Business Processors Yes
campaigns or | interest partner (service
questionnaire information | providers)
s and analysis Transaction
of results history
thereof, and
to improve Information
the Services on opinions
based on such and requests
analysis Inferred
information

To implement Legitimate Business Processors Yes
ever!ts or interest partner (service
seminars and . . .

) information | providers)
analysis of
results Contact Host of the
thereof, and information event or
to improve Information | Seminar
everfts, on opinions
seminars, and and requests
the Services
based on such Inferred
analysis information
To investigate | Legitimate Personal Processors Yes
and analyze interest information | (service
marketing listed on “1. | providers)
data, and to Categories of
examine and personal
implement information
marketing subject to
measures processing”
To respond to | Legitimate Business Processors Yes
conflicts and | interest partner (service
lawsuits and information | providers)
tO, comply Transaction
with the hi

istory

Company’s
]ega] Meeting
obligations as information
necessary Contact
* Persons in information

Charge of
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Transaction
only

To respond to | Contract Business Processors Yes
inquiries and | performance partner (service
to contact the information | providers)
Persons in Transaction
Charge of history
Transaction
Meeting
information
Contact
information
Legitimate Information | Processors Yes
interest on opinions (service
and requests | providers)
To prepare Legitimate Personal Processors Yes
statistical interest information (service
information listed on “1. | providers)
and other Categories of
non-personal personal
information information
within the subject to
scope processing”
permitted by
applicable
laws on
protection of
personal
information
in each
country
To provide Legitimate Personal Processors Yes
the personal interest information | (service
information listed on “1. | providers)
to th.ird Categories of Advertisers
parties by the personal
method stated information | Host of the
in Article 6 of subject to event or
this Global processing” | seminar
Privacy Policy
and for other
purposes
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permitted
under
applicable
laws and
regulations

(4) Personal Information of Service Information Website Visitors

T 0se ol Lawful basis | Categories Data Data transfer
processing of the of personal | recipients outside EU/EEA
processing data
To use for the Consent of Cookies and | Processors Yes
smootl} Customers, other online | (service
f)peratlon and Etc. identifiers of | providers)
improvement Users who
of the Service accessed
Inforr.nation HRBrain
Web§1te, the Products(excl
Services, .a nd uding strictly
other various required
business online
activities of identifiers)
the Company
by, for
example,
analyzing the
information
of the
Customer,
Etc.
To prevent Legitimate Cookies and | Processors Yes
and respond interest other online (service
to unjust acts identifiers of | providers)
Users who
accessed
HRBrain
Products(limi
ted to strictly
required
online
identifiers)
English 10




For

Etc. based on
the attribute,

it is required
upon laws or
regulations and

tr.ansactlon legitimate
history f)f the | i terest in
Person in other cases
Charge of

. Legitimate Cookies and | Processors Yes
maintenance, interest other online | (service
management, identifiers of | providers)
fmd Users who
improvement accessed
of the Service HRBrain
Information Products(limi
Ll ted to strictly

required
online
identifiers)
Consent of Cookies and | Processors Yes
Customers, other online | (service
Etc. identifiers of | providers)
Users who
accessed
HRBrain
Products(excl
uding strictly
required
online
identifiers)
To s end direct Consent of Cookies and | Processors Yes
fnall’ to Customers, other online (service
lndu?e, and to Etc. identifiers of | providers)
pr0v1d.e Users who .
advertisement accessed Advertisers
fmd Othel: HRBrain
information Products(excl
onp l‘O(.illCtS uding strictly
or services of required
the Company online
or th,lrd identifiers)
parties
depending on | co,qent of the | Inferred Processors Yes
the Person in information | (service
preferences Charge of providers)
and interests Transaction if .
of Customers, Advertisers
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Transaction,
or analysis of

answers to

questionnaire

s

To provide Legitimate Personal Processors Yes

?he perso.nal interest information | (service

information listed on “1. | providers)

to th.“‘d Categories of :

parties by the personal Advertisers

method stated information

in Article [6] subject to

of this Global ho”

Privacy Policy processing

and for other

purposes

permitted

under

applicable

laws and

regulations

To prepare Consent of Cookies and | Processors Yes

isrt:tl'(t)l::rll;i;on Customers, other online | (service

Etc. identifiers of | providers)

and other Users who )

non-personal accessed Advertisers

in.for.mation HRBrain

:‘;‘;2:‘1 the Products(excl

permitted by ;ledciﬁisglwy

applicable online

laws on identifiers)

protection of

personal Legitimate Inferred Processors Yes

¥nf0rmat10n interest information (service

lcl(l) 53::1 providers)
y Advertisers

* For details of the balancing test for legitimate interests, please contact us using

[corporate@hrbrain.co.jp].

** Where required by law, we will obtain your consent before engaging in direct

marketing.

2. Overseas transfer of personal information
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We transfer your personal data to processors which host or access personal data outside
of the EEA or the UK, and we will take appropriate protection measures by (1) relying on
an adequacy decision (GDPR Article 45) in the countries where the adequacy decision is
adopted or (i1) executing the standard data protection clauses approved by the European
Commission (GDPR Article 46, Paragraph 2, Item (c) and Paragraph 5) or the standard
data protection clauses approved by ICO (UK GDPR Article 46, Paragraph 2, Item (d))
with the party receiving personal data in the countries where an adequacy decision is not
adopted.  Specifically, the following measures will be taken.

- Japan: Personal information listed on “1. Categories of personal information
subject to processing.”— Mechanism relied upon:  Adequacy Decisions (For
details of adequacy decisions, please see here.)

- United States of America, India, Australia, Taiwan, and Singapore: Personal
information listed on “l1. Categories of personal information subject to
processing.”— Mechanism relied upon: Approved Standard Contractual
Clauses

A copy of the relevant mechanism can be obtained for your review on request by using
the contact details below.

corporate@hrbrain.co.jp

3. Your rights
You have the following rights.

— Obtaining information regarding data processing: You have the right to obtain
from us all necessary information regarding our processing of data concerning
you

— Access to personal information: You have the right to obtain confirmation from
us as to whether or not personal information concerning you are being processed,
and, where that is the case, to access personal information and certain information.

— Rectification and erasure of personal information: You have the right to have us
rectify inaccurate personal information concerning you without undue delay and
have incomplete personal information completed by us. You also have the right
to have us erase personal information concerning you without undue delay when
certain conditions are met.

— Restricting processing of personal information: You have the right to restrict our
processing of personal information concerning you when certain conditions are
met.

— Objection to processing of personal information: You have the right to object to
our processing of personal information concerning you when certain conditions
are met.

— Personal information portability: You have the right to receive personal
information concerning you in a structured, commonly used and machine-
readable format, and to transmit those data to another controller without hindrance
from us, when certain conditions are met.
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— Right to withdraw your consent: You have the right to withdraw your consent at
any time by the means separately specified at the time we obtain your consent.
However, your withdrawal of consent does not affect the lawfulness of processing
conducted based on your consent before its withdrawal.

— Freedom from automated decision-making: You have the right to not be subject
to automated (no human involvement) decision-making, which produces legal
effects or significant effects on you, when certain conditions are met.

In addition, regarding our processing of your personal information, if you live in the
EEA, you may lodge a complaint directly with the relevant supervisory authority listed
here, or if you live in the United Kingdom, you may lodge a complaint directly with
Information Commissioner’s Office.

4. Contact details of the representative and data protection officer

The contact details of our representative and data protection officer are as follows.

— EEA representative

We have appointed DataRep as our data protection officer under GDPR. If you wish to

raise an issue with us or otherwise exercise your rights in connection with your personal

data, you may do so by any of the following methods:

— Contact DataRep by e-mail: Clearly specify “HRBrain, Inc.” in the title and send an
e-mail to DataRep at datarequest@datarep.com

— Contact through web form: Enter from www.datarep.com/data-request

— Contact by mail: Mail to The Cube, Monahan Road, Cork, T12 H1XY, Republic of
Ireland. When sending mail, please make sure it is addressed to “DataRep.” The
mail will not arrive if it is addressed to “HRBrain, Inc.” Please clearly state
“HRBrain, Inc.” in the letter.

— UK representative

We designate DataRep as our data protection officer under UKGDPR. If you wish to

raise an issue with us or otherwise exercise your rights in connection with your personal

data, you may do so by any of the following methods:

— Contact DataRep by e-mail: Clearly specify “HRBrain, Inc.” in the title and send an
e-mail to DataRep at datarequest@datarep.com

— Contact through web form: Enter from www.datarep.com/data-request

— Contact by mail: Mail to DataRep, 107-111 Fleet Street, London, EC4A 2AB, United
Kingdom. When mailing, please make sure to address to “DataRep.” The mail
will not arrive if it is addressed to “HRBrain, Inc.” Please clearly state “HRBrain,
Inc.” in the letter.

— Data protection officer

dpo@hrbrain.co.jp
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